_I" tasklearn

HOW TO LOGIN AND COMPLETE A MODULE ON

i0S (iPad)

s s@o e Your device must be connected to the internet

8 T . - . "Q‘ (Wi-Fi, ADSL or data)

— g S » e You must login with your eFront username and

password you received when you registered for

0 =0008 ‘tasklearn’

Tap on the ‘EFRONTLEARNING’ App on your
home screen

e The app will require you to type in your oil company Domain name
e Below is a list of all 'tasklearn' Domain names, choose the Domain that belongs to
your oil company to access your 'tasklearn’ login page:

e AFGRI - afgriretail.futurent.efrontlearning.com

e ASTRON ENERGY- astronenergy.futurent.efrontlearning.com

e BP - bp.futurent.efrontlearning.com

e ENGEN - engine.futurent.efrontlearning.com

e HINTERLAND FUELS - hinterlandfuels.futurent.efrontlearning.com
e« HINTERLAND RETAIL - hinterlandretail.futurent.efrontlearning.com
e MBT - mbt.futurent.efrontlearning.com

e SASOL - sasol.futurent.efrontlearning.com

e SHELL - shell.futurent.efrontlearning.com

e TOTALENERGIES - total.futurent.efrontlearning.com

e UNBRANDED SITES - tasklearn.futurent.efrontlearning.com

e VIVA - viva.futurent.efrontlearning.com

e ZANRAY - zanray.futurent.efrontlearning.com
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https://astronenergy.futurent.efrontlearning.com/
https://bp.futurent.efrontlearning.com/
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https://hinterlandretail.futurent.efrontlearning.com/
https://mbt.futurent.efrontlearning.com/
https://sasol.futurent.efrontlearning.com/
https://shell.futurent.efrontlearning.com/
https://total.futurent.efrontlearning.com/
https://tasklearn.futurent.efrontlearning.com/
https://viva.futurent.efrontlearning.com/
https://zanray.futurent.efrontlearning.com/

efront

2. Enter the domain

tasklearn.futurent.efrontlearning.com
L2 and tap on “NEXT”

on “SIGN IN”

_ 3. Enter your username and password, then tap

SIGN IN

= I Courses l

e, | opomeonenl | owrocoer | | Howrosccerr | Efront will open on the “COURSES” page, with

. i S OF ept CREDIT & DEBIT

TAwgntivme || PAwEMTINTHE || CAUEGIGET | camoravments | . .

L= | =1 : = a list of modules assigned to you
CA: (1) Identify = CA: (2) Identify mh:v“ CA: How to accept = CA: How to accept m

different bank card... methods of payme... cash payments in t... credit & debit card...

owroxceor || gewrcwec | 24 | | ww | 4. Tap on any module to start training

H b % CUSTOMER § g PROMOTE .
j cATDPAYMENTS | | Sudroummo f | ATmHECASH . INTHESHOP
£ o || REGISTER 1
o ™ o o
CA: How to accept CA: How to check CA: How to greet a CA: How to promote
fleet & garage card...  security In the sho... customer at the ca... In the shop (8-9min)
< FA: How to acknowledge a customer on the forecourt (5-6mins) Le.l
MOWTO FA How 10 acknowledge a customer on the forecourt (5-6mins)
ASvout o
TR FORECOUNT | 1 you ave busy heiping a customer, and another customer drives oo the forecour, you

.| 5. Tap on the “CLOUD” icon. This will sync all the

FA: How 10 acknowledge a customer on the forecourt (3-6mins)

[ —— , units and download relevant videos or
N ——— documents within a unit

1.1

1 . Im TEST. How to acknowledge & custorer on the forecourt

12115 rezoescc passe e o you e

A How to guide s customer to the pump (&7mins) (81FA0001) 6. Tap on Unit A) to start the module

Forecourt service stans when the customers drives into the site. This module includes step-by-step
instructions on *how 1o guide a custamer ta the pump”

FA: HOW TO GUIDE A CUSTOMER TO THE PUMP (8-7MINS)
A — —
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Locked s = 16:01

< A) THEORY: What do you need to know?

& s o)

What do yeu need to know?

+ I yu are not helping & customer, you should ba standing at the pumps, facing the enirance

o 1f you are helping a custamer, and another customer drives onto the forecour, yeu st acknowiedge A
the customer

+ Acknowledge means that wou show thom that you “see therm”

+ If you don't do this, the customer may think that ne-one will heip them and they could get irftated ar 6 2

Work through the unit and tap on “COMPLETE

ND CONTINUE”

CERTIFICATE
TOTAL SA Forecou..

L: How to clean

c CL: How to greet a
shelf in the shop (4...  customer in the sh...

%
ESO: REPORTS 1
Fuel Sales Reconci...

| 2.MARGIN CONTROL |

"’ ESO:REPORTS |

| ESO:REPORTS ||
| 3. oM AN VARINCE

e
© | ESO:REPORTS |

I pragass

Sotlings
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angry
——
“HEALTH & SAFETY “HEALTH & SAFETY = secuRmy ] = securmy O}
easics || ensics ] PRI RSN
12GOLDENRULES 12GOLDENRULES SECURITY AWARENESS SECURITY AWAREWESS
1.RISK ASSESSMENT 2 TRAFFIC T-CREATINGASAFE WHATTO DOON THE
ENVIRONHENT FORECOLRT
| —————
| e— et | 33% e, |
o o —— —— — ——— — —
GR: 12 GR: 12 SEC: TOTAL SEC: TOTAL
GOLDEN RUL... GOLDEN RUL... Safety & Sec... Safety & Sec...
Rl e
THE SHOP INTHE SHOP | oA RepoRT L 7
o o - —

REPORT FOR & CONSOUDATED oM ' | saeracemce |
oaswzoaRD || HANDVARANGE | compLIANCE REFORT |
neERy A o 37 | i
Profile
John Doe
joh il o
u
Progress
Completed
@2 7

All “Units” A), B), C), D) must be completed
sequentially, however, you can go back to
completed units

The purpose of the “FEEDBACK” unit is to
provide you with a platform to give feedback
on, and to score the module

All completed modules have a full green line
below the module and a green tick

Progress within a module is shown as an
orange line (in progress) below the module

To logout, tap on the “PROFILE” icon in the
bottom right corner

Tap on “SIGN OUT”

Employees can logout during a module, and
another person can login without any progress
being lost

Remember to always logout after you have

completed your module(s) to allow the next
person to login with their login details
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If you require any assistance, please contact us on:

Call Need Support?
+27 76 621 2571 Call Us

}@‘ support@tasklearn.co.za Need Support?
Z\

support@tasksafe.co.za Email Us

@ WhatsApp Need Support?
+27 12 804 5066 WhatsApp Us
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